
 November 2025 

        Newsletter          

 

       Visit our website:  

      https://nrtcta.org  

 
      2026 Conference:   

 September 20 - 23, 2026 

Our 37th annual conference 
will be our FIRST EVER 
conference in the Green 
Mountain State!  We hope 
you will join us at the 
Stoweflake Resort in Stowe, 
Vermont for this event.  

   https://stoweflake.com 

 

 

          Northeast Regional  

Tax Collectors & Treasurers Assoc. 
 

 37th Annual Conference: Sept. 20 – 23, 2026  
Our 2026 Conference will be held at the Stoweflake Resort 
and Conference Center in Stowe, Vermont!     
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                        Jeff Franz 

          Executive Vice President 

                       TaxServ LLC  

    Jeff Frantz joined TaxServ in 2019 as Executive 
Vice President and has been involved in the real 
estate and tax lien industry since 2007.  From 
2014 until acquisition by TaxServ, he served as 
owner and President of TaxDeed360, a 
nationwide property services and asset 
management company focused on the tax lien 
industry.  From 2007 to 2014, he was a Director of 
Asset Management for a large tax lien servicer, 
overseeing their tax lien foreclosure and REO 
portfolios.  Jeff earned a Master’s Degree in 
Management from Troy University and 
a Bachelor’s Degree in Industrial and Systems 
Engineering from the University of Southern 
California.  Together with TaxServ LLC Operations 
Manager Kenny Chan, Jeff presented a similar 
workshop for us to critical acclaim in June of 
2024. 

.        

   JOIN US for an ONLINE WORKSHOP:     
             Monday, December 8, 2025 

                    10 am – 12:00 pm  
         OUR LAST EVENT FOR 2025 !!         
 

“NEW AND IMPROVED: Enhancing Tax Office 
Efficiency with Advanced Productivity and AI 
Tools”  (2 hours online) 
 
This webinar will empower tax collectors with cutting-edge technology and 
productivity tools to optimize their local tax offices. Participants will learn how 
to build customer service chatbots, provide automated language translations 
from taxpayer communication, perform advanced mail merges, and apply 
advanced Excel and PDF tools for easy data management. The session will also 
cover data validation techniques and discuss policy considerations related to 
the use of artificial intelligence in government operations. 
 

Presented by Jeff Frantz, Executive Vice President, TaxServ 
LLC  
 

              Please make check payable to: NRTCTA 
           
      Send WORKSHOP check  to: Maeci Evans, Treasurer  
                      c/o Fairfield Tax Collector’s Office 
                        PO Box 638, Fairfield CT  06824 
 
                    Members = $20 per person 
               Non-Members = $40 per person 
 
REGISTRATION DEADLINE:  FRIDAY, December 5, 2025 
 You can register online on our website:  www.nrtcta.org  
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At our conference, Northeast Regional is 

preparing to offer two and a half days of class.  

By ending sessions at 3 pm, we give time for 

attendees and guests to enjoy the area.    
 

            SAVE THE DATES!   
    SUNDAY through WEDNESDAY,  

         SEPTEMBER  20 - 23, 2026 

    
Preliminary agenda for the 2026 conference will be 

available after our March 2026 Board meeting.  

  

We are trying to schedule speakers from various member 
states, including Rhode Island, Massachusetts, Connecticut, 
Maine, New Hampshire, New Jersey, and Vermont.    
 

Continuing education credit will be applied for in those 
states requiring CEUs.  There will be opportunities for 
sponsorships, and exhibiting by vendors and service 
providers.    
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            See you in Stowe! Plan to bring home some 

                  real maple syrup !! (Buy Local!) 

         

          We hope you will enjoy some photos from our 36th annual              
con       conference in September 2025 in Hyannis, Cape Cod  

                             

            Gift baskets with items from member states. 

A        And below – whale watch.  We did see whales !  

                

 Have you paid your Dues ??  

                     
  

Individual Active Membership Dues: $40 per 
person - also for each Vendor representative    

 
                       $5.00 Retired Member   
 
   Please Make DUES checks payable to NRTCTA 

 
Send DUES to: 

 Rosemarie Silva, Tax Collector 
 4 Garfield Terrace  

West Warwick, RI 02893 
 

If you would like to download the membership form and send in 
your membership, please visit our website, https://nrtcta.org 

 
   Questions/Phone:  Rosemarie Silva (401) 827-9063 or  

Jo Anne Santos (401)-364-1217  
 

If you are interested in getting more involved,  please reach out to 
a Board member, or contact us through our website.   Remember: 
Members receive a discount on conference and workshop fees.  
 

               It’s not too early to plan for 2026 !!  

          Save the dates !!   See you there !! 

 

         11746 Mountain Road  Stowe VT  05672 

         https://stoweflake.com      www.nrtcta.org 
 
 
 

https://nrtcta.org/
https://stoweflake.com/
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          President Jo Anne Santos, Charlestown, RI; Ron Mendes,  

            President, Massachusetts TCTA;  Mary Testori of NJ,  

              (retired), immediate past president of NRTCTA. 

              Below: CT folks dressed for“Around The World” night  
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