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In our 37th year - our first conference in the State of Vermont !

37th ANNUAL CONTINUING EDUCATION CONFERENCE
SUNDAY - WEDNESDAY, SEPTEMBER 20 - 23, 2026

Stoweflake Mountain Resort, Stowe Vermont

Stoweflake was voted the # 2 best resort in the Northeast in the Condé Nast Traveler 2022 Readers Choice Awards!
Surrounded by majestic mountains and panoramic vistas, Stoweflake Mountain Resort & Spa lets you experience the natural
splendor of Vermont. Simply look out the windows of your spacious guestroom. All of the accommodations in the Main
Hotel are smoke-free and pet-friendly — and many of them come with fireplaces! More than 30 charming boutiques and
shops in picturesque Stowe await you, many within walking distance.

Work out in our state-of-the-art fitness facilities; enjoy the indoor heated pool, outdoor hot tub (year ‘round), and squash /
racquetball courts. Other amenities include in-room coffee makers, lobby coffee station, and three fireplace lounges with
comfortable seating and rustic charm. Head outdoors for a bike ride, run or stroll on the Stowe Recreation Path / Bike Path.
This 5+ mile picturesque trail meanders through the heart of Stowe, providing views of Mt. Mansfield, Smugglers’ Notch,
and Stowe Peak, and includes 11 arched wooden bridges where the trail crosses the Little River.

https://stoweflake.com www.nrtcta.org

We are offering speakers from at least six member states, and up to 12.5 hours of class, in a resort setting.

Classes will end at 3:30 pm, to allow participants to enjoy the best the area has to offer.


https://stoweflake.com/
http://www.nrtcta.org/
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www.nricta.org

CEUs will be applied for in member states where applicable. Please reach out to your state’s certification /
recertification authority if you have questions about your state’s regulations.


http://www.nrtcta.org/

And, if you want to get more involved, please reach out to any NRTCTA Board member!
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37th ANNUAL CONTINUING EDUCATION CONFERENCE
SUNDAY - WEDNESDAY, SEPTEMBER 20 - 23, 2026

Stoweflake Mountain Resort, Stowe Vermont

FINAL AGENDA
SUNDAY AFTERNOON for those who have registered - Soar to the Top of Vermont! Pick up

your tickets (pre-purchased on your behalf) at the Northeast Registration table when you register.

Get on top of Vermont’s greatest views the easy way - in the famous Stowe Gondola SkyRide. From the top of Mt.
Mansfield - Vermont’s highest mountain - you can access the Cliff House restaurant, visit the Summit Retail Gift
Shop, enjoy a sweet treat at The Waffle, or just take in the magnificent views.

** Pick up your tickets at the Northeast Regional Registration table on Sunday. You can visit the SkyRide on
your own on Sunday afternoon. The base of the SkyRide is 4 miles from the resort - ALLOW FOR TRAFFIC! There
is free parking at the Mansfield Base area. Click here for more info: Gondola SkyRide | Stowe

The SkyRide operates from 10 am - 4:30 pm, but if you want to disembark at the summit, the last ride up is at
3:30 pm . Plan to spend some time at the summit - there is a viewing area, gift shop, and restaurants. Dinner is
ON YOUR OWN Sunday night. There are many terrific options a mere stone’s throw from our hotel.

Gondola rides
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https://www.stowe.com/explore-the-resort/activities-and-events/gondola-skyride.aspx

Day 1: Monday, September 21
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Breakfast: 7:30 am - 9 am - Atrium

9:00 am - 11:00 am Session 1: Internal Controls Under Pressure - Presented by Elisha
Stratford, CPA, CIA, CFE; Manager, Risk Advisory; AAFCPAs - Boston and Westborough,
Massachusetts / Townshend, Vermont - 2 hours (10 minute break mid-session)

11:30 am - 1 pm Session 2 Municipal Forensic Fraud Examinations - Presented by
Jeffrey Graham, CPA (retired) / Forensic Investigator, Charlestown, New Hampshire: Fraud
risk assessment and mitigation. Learn how fraud examiners reconstruct financial events and hidden
transactions, analyze records, identify questionable activities, and delve into motivations to commit
fraud and crimes. Learn how to better protect municipal assets and avoid municipal financial fraud

schemes. - 1.5 hours before lunch
Lunch: 1 pm - 2 pm - Atrium

2:00 pm - 3:30 pm. Session 3: Streamlining Tax Collection: AI Strategies for Smarter
Municipal and County Tax Collection - Presented by Jeff G. Frantz, Executive Vice
President, TaxServ, LLC and Affiliates, McLean, VA. 1.5 hours

At 3 pm, a light snack will be served - sponsored by TCTAN] (New Jersey)
Board of Directors meets Monday after class at 3:30 pm in the STUART ROOM

Dinner is on your own Monday night - enjoy the Stowe area.

NRTCTA Hospitality Room - #311- opens after 8 pm. Drinks, snacks, and fellowship.
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Breakfast: 7:30 am - 9:30 am - Atrium

9:30 am - 11:30 am Session 4: Focused Fraud Prevention - Presented by Jared B Wilbur,
CFE, CPP, Senior Vice President, Enterprise Risk and Security, Washington Trust - Westerly,
Rhode Island. Common fraud schemes, business email compromise, check fraud, online scams and
cryptocurrency, phishing, and appropriate countermeasures and incident response. 2 hours.

Lunch: 11:30 am - 12:30 pm - Atrium

12:30 pm - 2:00 pm Session 5 The Financial and Ethical Pitfalls of Artificial Intelligence in
Government: Presented by Susan Jacobucci, Esq., Business Administrator, Galloway
Township, New Jersey - This seminar will explore the costs of providing Al to local governments,
including but not limited to hard costs, soft costs and personnel. Can your municipality “afford”

AI? The seminar will also look at how technology has far outpaced the ethics associated with it and do

ethics statutes apply to AL 1.5 hours.

2:00 pm - 3:30 pm Session 6: Office Security - Presented by Paul Locke, Program Planner,
HSGU, Vermont Homeland Security Unit, Vermont State Police / Department of Public
Safety - Williston, Vermont - 1.5 hours.

Classes END Tuesday at 3:30 pm - Enjoy the area, but be sure to

RETURN FOR THE BANQUET'!!
Reception: 6 - 7 pm - Open Bar sponsored by NRTCTA - Atrium
Buffet Dinner 7 pm - 10 pm

7 - 8 pm Open Bar sponsored by Point & Pay
Cash Bar 8 - 10 pm. Music with D] Jeff Frantz! Dancing and fun!
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Tuesday night: Banquet - this year’s theme: Aprés Ski !!

6:00 pm. Cocktail Hour, followed by 7 pm. Banquet Dinner for attendees and
guests, Come “Warm Up” with Us! Hospitality Room - #311- opens after the Banquet

s 'MOUNTAIN RESORT

MANSFIELD BASE AREA
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Day 3: Wednesday, September 23
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7:30 - 9:30 am Breakfast - Atrium

10:00 am - 11:00 am: Session 7: Mailing Knowledge: Not Just For Back Rooms Anymore -
Presented by: U.S. Postal Service (invited / unconfirmed). Update on recent changes to the U.S.
Postal Service processing facilities, as well as how new postmark regulations affect our offices. 1 hour.

11:00 am - 12:30 pm: Session 8: Communicating Effectively With The Elderly -Presented

by Lisa Biagiarelli, CCMC, Esq., City of Norwalk, Connecticut. People are living longer. Aging can
bring about physical, psychological and social changes. In order to communicate effectively, we need to
recognize and adapt to these changes in our customers, and in ourselves. This presentation will provide insights
into these challenges, including reduced mobility, vision and hearing loss, isolation, aphasia, dementia, and
cognitive decline, and offer suggestions for better listening, removing barriers, and encouraging the aging
population to remain engaged in public life. 1.5 hrs.

12:30 pm: Close of conference; raffle and door prize drawings - you must be present in the
room to win a prize!

If you requested a Subway Gift Card: Please pick yours up at the Registration Desk,

and have a safe trip home!

Notes and General Information:

e NRTCTA Registration will open Sunday at 2 pm

e The last gondola ride that lets you disembark at the summit on Sunday is at 3:30 pm
e If you bought a gondola ride, your ticket is valid Sunday OR Monday, Sept. 20 or 21
e C(lasses are being held in the Stowe Room

e Breakfast & lunch will be served in the Atrium

e Vendors will exhibit in the Stowe Room

e Vendors will exhibit Monday and Tuesday, and break down after class on Tuesday

e Hospitality Room is Room #311 - sponsored by NRTCTA

e Hotel check outis 11 am



